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Introduction
This guide to doing business in the Netherlands will provide foreign investors with an insight into the key 
aspects of undertaking business and investing in the Netherlands.

The Netherlands is the sixth largest 
economy in the European Union. 
It has one of the largest recipients 
of foreign direct investment (FDI) 
in the world due to its status as 
an attractive investment location 
and rich history. The Netherlands 
is a founding member of the 
EU, Eurozone, G-10, NATO, 
OECD and WTO, and a part of 
the trilateral Benelux Union. The 
country has a market-based mixed 
economy which has played a key 
role in the European economy 
for many centuries. Its leading 
sectors include: shipping, fishing, 
agriculture, trade and banking. 

Economics growth strengthened 
for the Netherlands over 2015 with 
a full year GDP growth rate of two 
per cent. This growth has primarily 
been driven by strong exports 
and rising private consumption 

and investment. The Netherlands 
plays a strong role as a European 
transportation hub and its strong 
agricultural sector which, despite 
employing only two per cent of the 
labour force, reinforces its status 
as the world’s second largest 
agricultural exporter. As all sectors 
benefit from growing demand in 
the coming years, the growth rate is 
expected to increase to 2.1 per cent 
and 2.3 per cent for 2016 and 2017, 
respectively. 

Alongside strong economic growth 
forecasts, the main advantages of 
investing in the Netherlands are: 

• Political and economic stability 

• Open economy with no 
restrictions to foreign investment 
and equal treatment of foreign and 
domestic entities 

• Strategic location for transport 
to Europe 

• Transparent legal system

• Well-educated and productive 
labour force

• Business environment that is 
focused on innovation and R&D

• Superior logistics and technology 
infrastructure

• A number of tax treaties

While this guide makes reference to 
some of the most common issues 
investors might face, it must be 
noted that certain industries, such 
as the mining or financial services 
sectors, are subject to special 
regulation and, therefore, companies 
wishing to invest in this area should 
seek legal advice.

The information in this publication is 
current at January 2016.
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Ease of Doing Business 
Topics 2016 rank 2015 rank Change in rank

Starting a business 28 20 -8

Licenses and Permits 85 79 -6

Getting Electricity 43 41 -2

Registering property 30 29 -1

Financing 79 71 -8

Protecting Investors 66 64 -2

Paying Taxes 26 23 -3

Trading Across Borders 1 1 No change

Enforcing Contracts 91 91 No change

Resolving Insolvency 11 11 No change

Source: World Bank Group (Doing Business 2016 and 2015)

Country profile
Capital City Amsterdam

Area 41,526 km²

Population 16,947,904

Language Dutch

Currency Euro (EUR) 

International dialling code +31 

National Holidays 2016 1 January – New Year’s Day

25 March – Good Friday

28 March – Easter Monday

27 April – King’s Birthday

5 May – Ascension Day

15 May – Whitmonday

25 December – Christmas Day

25 December – St Stephens Day 

Business and Banking hours  08:30 – 17:30 and 09:00 to 17:00

Stock exchanges Euronext Amsterdam

Political structure Constitutional Monarchy 

Doing Business rank 2016 28



Political and legal system
The Netherlands has been a 
constitutional monarchy since 1815 
and a parliamentary democracy 
since 1848. The government is 
divided into the executive branch, 
the legislative branch and the 
judicial branch. 

The executive branch comprises the 
head of state and the government. 
The Dutch monarch serves as 
representative head of state but has 
little political power. The head of 
the state has several representative 
roles, such as nominating mayors, 
as well as the politician who forms 
the government following the 
general election. The head of state 
must also sign any law approved 
by parliament. 

The Council of Ministers and 
the Council of State make up 
the government. The Council 
of Ministers are appointed by 
the monarch. Under the Dutch 
constitution the Council of Ministers 
is composed of all government 
Ministers. Its job is to take decisions 
on overall government policy and 
promote the coherence of policy. 
The Prime Minister comes from 
the party which wins the most 
seats in the election. There is also 
a Council of State, comprising the 
monarch, heir apparent and the 
councillors, that provides advice 
to the cabinet on legislative and 
administrative policy. 

The legislative branch is made up 
of the bicameral States General, 
consisting of the First Chamber 
and the Second Chamber. There 
are 75 seats in the First Chamber, 
where the members are indirectly 
elected by the country’s 12 
provincial council members by 
proportional representation vote; 
members serve a four year term. 
The Second Chamber comprises 
150 seats, where members are 

directly elected by proportional 
representation vote; members serve 
up to four year terms. 

The Netherlands is a civil law 
country, based on the French 
Civil Code with influences from 
Roman law and traditional Dutch 
customary law. The Constitution 
is the highest form of law. As 
a member of the EU, national 
legislation of the Netherlands is 
superseded by EU legislation.

The courts are primarily divided 
into civil law courts, administrative 
law courts and criminal law courts. 
The Netherlands is divided into 
11 district courts, four courts of 
appeal and one Supreme Court. 
Most cases start at a district court. 
Every district court has a limited 
jurisdiction sector, which hears 
cases such as employment or rent 
disputes, and civil cases involving 
claims of up to EUR25,000. Judges 
are appointed by the monarch for life 
or until mandatory retirement at the 
age of 70. 

Data protection
Data protection in the Netherlands 
is regulated by the Data Protection 
Act (DPA). The DPA forms the 
basis for all secondary legislation, 
including the Law on Data Breach 
Notifications which came into force 
on 1 January 2016. 

The regulator for data protection is 
the Dutch Data Protection Authority 
(Autoriteit Persoongegevens, AP). 
If an organisation wants to process 
data, it must – unless an exception 
applies - notify the authority. 

Personal data is defined as any 
information that can be used to 
identify a natural person. The 
AP allows data processing in the 
following circumstances: 
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• The data subject has provided 
consent 

• The processing is required for the 
performance of a contract with 
the data subject 

• The processing is required to 
protect the interest of the data 
subject

• The processing is vital for public 
interest or for an official authority

The general requirements for 
processing personal data include:

• Personal data must be processed 
fairly and lawfully

• Collected for legitimate purposes 
and these are explicitly stated to 
the data subject

• The data collected must be 
adequate, relevant to the purpose 
and not excessive

• Data must be accurate and kept 
up to date

• Data must not be kept for longer 
than necessary 

The DPA requires data controllers 
to implement appropriate data 
security measures. In accordance 
with this, any breach of security that 
is detrimental to the data subject 
must be notified to both the relevant 
authorities and the data subject. 

Processing sensitive personal data 
is prohibited unless it falls under 
one of the stated exemptions, eg if 
the data has been made public or is 
necessary for legal proceedings. 

Infringements of data protection 
requirements can result in fines 
of up to EUR810,000, in the case 
of a failure to comply with the 
Breach Notification Law. Where 
infringements qualify as a criminal 

violation, the infringer may also 
be subject to up to six months of 
imprisonment.

Businesses incorporated in the 
Netherlands must comply with the 
EU data protection regime which 
is currently undergoing a major 
overhaul. The proposed General 
Data Protection Regulation seeks 
to harmonise data protection laws 
across EU Member States. Although 
this legislation is significantly 
more prescriptive than the current 
Directive (95/46 EC), the reforms are 
expected to clarify the obligations 
in the processing and monitoring 
of personal data regardless of the 
entity presence in the EU.

Exchange controls 
There are, at present, no exchange 
controls in the Netherlands. 

Money laundering regulation 
The Netherlands’s primary money 
laundering regulation is The Dutch 
Prevention of Money Laundering 
and the Financing of Terrorism Act 
(Wet ter voorkoming van witwassen 
en financieren van terrorisme 
– WWFT). The European Third 
Money-Laundering Directive has 
been implemented in the WWFT. 

The provisions of the Directive are 
applicable to the financial sector as 
well as lawyers, solicitors, notaries, 
accountants, real estate agents, 
casinos, trusts and company 
service providers. Its scope also 
encompasses all providers of goods, 
when payments are made in cash 
in excess of EUR15,000. Those 
subject to the Directive need to:

• Identify and verify the identity of 
their customer and of its beneficial 

owner, and to monitor their 
business relationship with the 
customer

• Report suspicions of money 
laundering or terrorist financing to 
the public authorities

• Take supporting measures, such 
as ensuring proper training of 
personnel and the establishment 
of appropriate internal preventive 
policies and procedures

The Directive also introduces 
additional requirements and 
safeguards for situations of higher 
risk (eg trading with correspondent 
banks situated outside the EU).

All natural persons who enter or 
leave the territory of the Member 
States of the EU with EUR10,000 
or more in liquid assets must report 
it to the competent (customs) 
authority of the Member State by 
which they entered or left. The 
report data collected by the customs 
authorities in the Netherlands will be 
delivered to FIU-Netherlands.

Suspicious transactions must be 
reported to the FIU-Netherlands 
which is an independent and 
autonomous entity within the 
Department of International Police 
Information (Dienst IPOL) of the 
Netherlands Police Agency (KLPD). 
It is FIU-Netherlands’ mission 
to contribute, nationally and 
internationally, to strengthen the 
quality of investigation, prosecution, 
prevention and fighting of crime; 
in particular money laundering 
and terrorism financing, in order 
to guarantee the integrity of the 
(Dutch) financial system and 
maintain the public trust in financial 
enterprises and institutions.
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COPYRIGHT

All literary, artistic and scientific works that are the unique results of an author’s creative expression and expressed in a 
perceptible form are protected by copyright. Copyright protection is also extended to computer programs, photographs 
and databases. 

Protection 
granted  

According to the principles enshrined in the Berne Convention, copyright arises automatically the 
moment when the work is expressed in any objectively perceivable form. Consequently, there is 
no need for additional registration. 

Infringements In the case of an infringement, the author can file an action against the violator. The violator may 
then be ordered to:

• Stop the infringement

• Provide compensation to the owner

• Remove the effects of interference with the rights and provide adequate compensation 

Further enforcement actions may be imposed under criminal law.

Duration Copyright belongs to the producer for up to 70 years after his/her death.

PATENTS

Patents are granted for inventions that are new, involve an inventive step and are capable of industrial application. There 
are a number of inventions that are expressly excluded, including: scientific theories and mathematical models, computer 
programmes, biological processes for the production of plants or animals, methods of treatment for surgery and any 
invention whose use would be contrary to public order or morality.

Protection 
granted 

To protect a patent, an application must be made to the Netherlands Patent Office. The grant 
procedure comprises a number of steps.

An application for a European patent can also be made at the IP office or the European Patent 
Office. 

Some of the exclusive rights granted to the patentee include excluding third parties from the 
manufacture, use, offer to sell, sale and importation of the patented product or process.

Infringement Infringing a patent means manufacturing, using, selling or importing patented products or 
processes without the owner’s permission.

In the case of patent infringement, the owner of the patent can file an action against the violator. A 
violator can be ordered to:

• Stop the infringement

• Provide compensation to the owner

• Remove the effects of interference with the rights and provide adequate compensation 

Duration A patent granted in the Netherlands is valid for 20 years from the filing of the application.
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TRADEMARKS

A trademark is a designation capable of graphical representation consisting of words, letters, numbers, colours, drawings 
or product shapes or packages, which serves to distinguish goods or services in the market.

Protection 
granted 

Trademarks must be registered with the Benelux Office for Intellectual Property. A trademark can 
either be registered as: a Benelux trademark which applies in Benelux countries (Belgium, the 
Netherlands and Luxembourg), a Community Trademark via the Office for Harmonisation in the 
Internal market, or an International trademark.

Well-known trademarks are also protected, irrespective of registration. While unregistered 
trademarks are not specifically protected, protection can be sought under unfair competition 
regulations. 

Registering a trademark provides the owner with the exclusive right to use the trademark. 

Infringement A trademark infringement action can be brought on the following grounds:

• Counterfeiting or fraudulent imitation of a registered trademark or trade name

• Use of a counterfeit or a fraudulently imitated registered trademark

• Offer for sale or sale of a counterfeit imitated registered trademark

In the case of an infringement, the owner of the patent can file an action against the violator. A 
violator can be ordered to:

• Stop the infringement

• Provide compensation to the owner

• Remove the effects of interference with the rights and provide adequate compensation 

Duration Protection lasts for 10 years from the date of application and is renewable every 10 years.

INDUSTRIAL DESIGNS

An industrial design is the appearance of a product or its part, consisting particularly of lines, contours, colours, shapes 
or the material structure of the product. It involves a visually perceivable feature or component of a product. It does not 
involve engineering, structural, functional, material or any another nature of it.

Protection 
granted 

Designs must be registered with the Benelux Office for Intellectual Property. A design can either 
be registered as: a Benelux design which applies in Benelux countries (Belgium, the Netherlands 
and Luxembourg), a Community design via the Office for Harmonisation in the Internal market, or 
an international design.

Holding a design right provides the owner with the exclusive right to use it and to prevent any third 
party using it without consent.

Infringement In the case of an infringement, the owner of a design right can file an action against the violator. 
The violator can be ordered to: 

• Stop the infringement

• Provide compensation to the owner

• Remove the effects of interference with the rights and provide adequate compensation

Duration The protection of a registered industrial design shall last five years from the date of filing of the 
application. This is renewable every five years up to a maximum of 25 years.



Business entities 
There are no restrictions on foreign 
investment in the Netherlands. 
The following forms of business 
entities are available to investors: 
sole trader, general partnership, 
limited partnership, professional 
partnership, private limited company, 
public limited company, cooperative, 
European company and a branch. 

Company 
Private limited company 
(‘besloten vennootschap’ – BV)
The BV is an entity with a legal 
personality whose registered 
capital is divided into a certain 
number of shares. The liability of 
the shareholders is limited to their 
capital subscriptions. The shares can 
be transferred without affecting the 
existence of the entity but cannot be 
offered to the public. 

Public limited company 
(‘naamloze vennootschap’– NV) 
The NV is an entity with a legal 
personality whose registered 
capital is divided into a certain 
number of shares. The liability of 
the shareholders is limited to their 
capital subscriptions. The NV is 
more strictly regulated than the BV 
and can offer its shares to the public. 
The NV is mainly used to incorporate 
very large companies or those that 
are listed on the stock exchange. 

Formation
The formation procedure for a 
BV and an NV is the same. The 
complete procedure should take 
no longer than one to three weeks 
following the submission of the 
required documents. The following 
steps must be taken:

• Set up a bank account

• Check company name with the 
Chamber of Commerce

• Draw up the notarial deed of 
incorporation. This must be in the 

Dutch language and drawn up by 
a civil law notary with an office in 
the Netherlands. At minimum, it 
must include:

 – Articles of Association
 – Amount of issue share capital 

• Within eight days of incorporation, 
a company’s data will be 
registered with the Trade 
Register at the local Chamber of 
Commerce

• The Chamber of Commerce 
forwards the business registration 
details to the tax authorities, 
which subsequently contacts 
the company

The company may undertake 
business while the formation 
process is occurring but at the 
risk of the person representing 
the business, until the company 
has ratified this business after 
its formation. 

Shareholders 
Both public and private companies 
must have at least one shareholder. 

Management
The NV and BV must have either a: 

• One tier board: this comprises 
executive directors and 
non-executive directors

• Two tier board: this comprises 
an obligatory management 
board as well as an optional 
supervisory board

Companies that fulfil the 
requirements of the ‘large 
company’ regime must establish 
a supervisory board. 

Capital requirement
The minimum issued capital is 
EUR0.01 for a BV. There is no 
minimum authorised capital 
requirement. A BV can issue 
different types of shares, including 
shares without profit rights or 
without voting rights.

9

Conducting business  
in the Netherlands

 

There are no 
restrictions 
on foreign 
investment 
in the 
Netherlands. 



10

A NV must have authorised and 
issued capital with a minimum 
value of EUR45,000. The NV can 
also issue different types of shares, 
including bearer shares. 

Filing requirements
All companies must maintain 
adequate accounting records. In 
principle, all companies must draw 
up annual financial statements to 
be adopted by the shareholders 
and consequently filed with the 
Chamber of Commerce. However, 
the requirements for the reports 
and filing status will vary dependent 
on the size of the company; small, 
medium-sized or large.

Partnerships 
There are two types of partnerships 
available for foreign investors in the 
Netherlands: the general partnership 
(‘vennootschap onder firma’ – 
VOF) and the limited partnership 
(‘commanditaire vennootschap’ 
– CV). Both can be formed by two 
or more partners that are natural 
persons or legal entities. In the 
general partnership, all partners 
are jointly and severally liable for 
all obligations of the organisation. 
In a limited partnership there are 
one or more partners that have 
limited liability. The limited partners 
are not required to register with 
the Trade Register of the Chamber 
of Commerce.

To form a partnership, a partnership 
agreement must be concluded 
and this must be registered with 
the Trade Register of the Chamber 
of Commerce. Although the 
partnership is not a separate entity, 
it can acquire rights and assume 
obligations in its own name. A 
partnership is not legally separate 
from its owners for tax obligations; 
partnership profits are taxed at the 
individual level. 

European Economic Interest 
Group (EEIG)
An EEIG is a European entity which 
is used to facilitate the economic 
activities of its members by a 
pooling of resources, activities or 
skills. The profits of an EEIG are 
apportioned among the members 
and taxed accordingly. Its activities 
must be related to the economic 
activities of its members. An EEIG 
cannot employ more than 500 
people. An EEIG can be formed 
by companies, firms and other 
legal entities governed by public or 
private law which have been formed 
in accordance with the law of a 
Member State and which have their 
registered office in the European 
Union (EU). It can also be formed by 
individuals carrying on an industrial, 
commercial, craft or agricultural 
activity or providing professional or 
other services in the EU. An EEIG 
must have at least two members 
from different Member States.

Co-operative
A co-operative is formed by at 
least two members to undertake 
business activities or take care of 
economic or social benefits of its 
members or third persons. 

A co-operative is a legal entity and is 
liable for any breach of its obligations 
with its entire property. In principle 
members are not liable for the debts 
and obligations of the co-operative. 
Members can be natural persons, 
partnerships or legal entities. A 
co-operative does not have any 
minimum capital requirements. 

Branch 
A branch can be set up in the 
country as an organisational unit of 
a foreign or domestic legal entity 
and can operate only in business 
activities within the scope of its 
head office. 

A branch is not a separate legal 
entity, and therefore the founding 
company is liable for all debts 
and obligations entered into by 
the branch. The branch must be 
registered in the Commercial 
Registry and a director must be 
appointed to act on behalf of the 
founding company with regard to 
the branch’s activities. 

There are no minimum capital 
requirements.
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Corporate Income Tax (CIT)
Scope 
CIT is imposed on the worldwide 
income of resident entities and on 
the Netherlands-sourced income 
of foreign entities operating in 
the Netherlands via a branch or a 
permanent establishment (PE). A 
company is resident if incorporated 
under Dutch civil law.

The standard corporate tax rate 
for 2016 is 25 per cent. A lower 
tax rate of 20 per cent applies to 
the first EUR200,000 of taxable 
income. Exemptions or special tax 
rates may apply for certain income 
from shareholdings, permanent 
establishments and businesses that 
fall under the Innovation Box regime.

Taxable income 
Corporate income tax is generally 
based on a company’s profits as 
reported in its financial statements 
and as adjusted for tax purposes. 
In general, all expenses incurred 
to generate taxable income are 
deductible, unless restricted or 
limited by tax law. Examples of 
non-deductible items include 
non-contractual penalties and fines. 
Taxable income must be calculated 
in euros. 

Depreciation
Depreciation is based on historical 
cost price, life of the asset and the 
residual value of the asset. Since 1 
January 2007, depreciation has been 
limited on buildings, goodwill and 
other assets.

Participation exemption
All companies resident in the 
Netherlands are exempt from 
corporate tax on dividends 
and capital gains derived from 
shareholdings of at least five per 
cent if the following requirements 
are fulfilled:

• The subsidiary is held for business 
reasons and not as a mere 

portfolio investment; safe harbour 
rules apply in this case

• The subsidiary is subject to an 
adequate effective tax rate or 
less than 50 per cent of the 
subsidiary’s assets consist of 
passive assets

Foreign tax credit 
Profits derived through a permanent 
establishment of a Dutch company 
are generally exempt from the 
Netherlands tax base. A tax credit 
will be granted for foreign tax paid 
on low-taxed portfolio activities. Tax 
credits are also available for foreign 
withholding tax levied on interest 
and royalties under Netherland’s 
various tax treaties. 

Capital gains
Capital gains are included in taxable 
income and taxed at the standard 
rate. Some capital gains may be 
exempt, eg if the participation 
exemption applies. 

Losses 
Losses can be carried forward for 
nine years and carried back for one 
year. Restrictions on losses apply to 
financing and holding companies. 

Groups 
Under Netherlands tax law, a group 
of companies can be consolidated 
as a ‘fiscal unit’ for tax purposes. 
Both Dutch and foreign entities can 
be grouped, providing their effective 
place of management is in the 
Netherlands. A fiscal unit may not 
be formed with a foreign subsidiary. 
However, since 16 December 
2014, a fiscal unity may be formed 
between:

• A resident parent company and a 
resident sub-subsidiary, where the 
parent holds that sub-subsidiary 
through non-resident companies 
which do not have a permanent 
establishment in the Netherlands 

Capital gains 
are included in 
taxable income 
and taxed at the 
standard rate. 

Tax system
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• Resident sister companies, the 
common parent company of 
which neither has its seat in the 
Netherlands nor has a permanent 
establishment there

Administration
The accounting year or the calendar 
year can be used as a company’s tax 
year. If the company chooses a tax 
year other than the calendar year, 
the tax authorities must be notified.

Companies must file annual tax 
returns within five months after the 
end of the tax year. An extension 
can be granted upon application to 
the tax authorities. 

Companies are required to make 
advance tax payments during 
the year based on a preliminary 
assessment which is issued in 
the first month of the taxpayer’s 
financial year. Payments are 
subsequently required on a 
monthly basis. 

Late filing will incur administrative 
penalties. 

Rulings
Advance rulings may be requested 
by both resident and non-resident 
taxpayers on the tax consequences 
of certain transactions or acceptable 
transfer prices. They can also 
be obtained with respect to 
certain activities of an auxiliary or 
preparatory nature performed in 
the Netherlands on behalf of an 
internationally operating group of 
companies. In addition, advance 
rulings can be obtained concerning 

the deductibility of fees paid in 
respect of certain financial and of 
royalties paid. The ruling practice 
comprises specific advance pricing 
agreements and advance tax rulings.

In general, an advance tax ruling is 
considered to be a binding advice 
opinion from the tax authorities 
based on specific facts and 
circumstances. The ruling is binding 
only with respect to the activities 
specified by the ruling; if the actual 
facts and circumstances deviate, the 
ruling is cancelled. Such rulings are 
generally valid for a specific period 
of time and may be terminated or 
amended in a number of cases.

Thin capitalisation and interest 
deduction
Thin capitalisation rules were 
abolished with effect from 1 January 
2013. However, other rules may 
still apply to limit the deduction of 
interest costs. 

The deduction of interest and any 
associated currency exchange 
losses is not allowed if paid for or 
in relation to various related-party 
loans that are not based primarily 
on business reasons or do not meet 
the effective tax rate test (at least 
10 per cent). 

The deduction of interest for 
takeover holdings acquiring 
Netherlands subsidiaries, or the 
expansion of existing shareholdings, 
is restricted if the interest exceeds 
EUR1 million and the interest paid 
is more than the profits of the 
takeover company. A safe-harbour 

rule is applicable whereby the 
interest can be fully deduced if 
the loan is no more than 60 per 
cent of the purchase price. In this 
case, the acquiring company must 
repay five per cent of the purchase 
price annually for the seven 
years succeeding the acquisition. 
Following this period, the interest is 
fully deductible. 

Costs of acquisition and alienation 
of a participation in a resident or 
non-resident company qualifying for 
the participation exemption may not 
be deducted. 

The deduction of interest paid on 
‘participation debt’ in a resident or 
non-resident company qualifying 
for the participation exemption is 
restricted; the rule applies if the 
interest exceeds EUR750,000. 
Excess interest is defined as is 
defined as the part of the interest 
expenses that is proportional to 
the ratio of participation debts 
to total debts. Participation debt 
is defined as the amount by 
which the purchase price of the 
participation exceeds the parent 
company’s equity. 

The restriction does not apply to: 

• Loans used to finance expansions 
of operational activities of 
participations; investment 
activities are not considered 
operational activities

• Interest payments attributable to a 
foreign permanent establishment
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Residents of 
the Netherlands 
are taxed on 
their worldwide 
income. 
Non-residents 
are taxed only 
on income 
derived in the 
Netherlands. 

Withholding tax
A final dividend withholding tax 
is levied on dividends, liquidation 
proceeds and other profit 
distributions, whether in cash or in 
kind, paid by resident companies to 
non-resident shareholders. The rate 
is 15 per cent, unless a reduced rate 
applies under a tax treaty.

The same withholding tax also 
applies to interest from participation 
loans (treated as dividends).

Under the domestic law 
implementing the provisions 
of the EU Parent-Subsidiary 
Directive (2011/96/EU), dividends, 
liquidation proceeds and other 
profit distributions paid by resident 
companies to their EU parent 
companies are exempt from 
dividend withholding tax. 

For this exemption to apply, the EU 
parent company must be subject to 
corporate income tax in its state of 
residence and own at least 10 per 
cent of the capital (or 10 per cent of 
the voting rights under tax treaties 
where this criterion is used) of the 
Netherlands subsidiary. The foreign 
parent may not be a transparent 
entity and may not have a function 
comparable with a Netherlands 
taxable or exempt investment 
institution. 

There is no domestic withholding 
tax on interest, except for interest on 
participation loans. 

Transfer pricing
Where transactions between a 
parent and a subsidiary, or between 
sister companies, take place, a 
non-taxable capital contribution or a 
non-deductible profit distribution is 
assumed if such transactions are not 
considered to have taken place at 
arm’s length. 

The relationship can be based on 
shareholding, management or 
supervisory activities. There is no 
quantification of the shareholder 
relationship, the management 

relationship or the control 
relationship: it must be ascertained 
that there is sufficient power for 
the parties (or person) to influence 
or control the transfer pricing of 
intercompany transactions. 

Such a transaction will also be 
subject to dividend withholding 
tax. An advance ruling may be 
requested on acceptable transfer 
prices. Moreover, taxpayers may 
enter into an agreement with the 
tax authorities for the determination 
of binding transfer prices in 
cross-border transactions between 
related parties. 

Controlled foreign companies 
(CFC)
There is no controlled foreign 
companies legislation in the 
Netherlands. 

Tax incentives
The primary tax incentive regime 
is the ‘innovation box’ regime. 
Under this regime, providing certain 
requirements are met, income 
derived from qualifying intellectual 
property is taxed at five per cent. 

Taxpayers engaged in research and 
development (R&D) activities may 
also be eligible for an allowance for 
expenditure under such activities. 
The allowance reduces the 
taxpayer’s taxable income. 

Personal Income Tax
Scope
Residents of the Netherlands are 
taxed on their worldwide income. 
Non-residents are taxed only on 
income derived in the Netherlands. 
Establishing residency depends on 
a number of circumstances; it must 
be determined that the individual 
has permanent personal ties with 
the country. This includes economic 
and personal ties. 

Taxable income
Taxable income is allocated to one 
of three tax ‘boxes’ and taxed at the 
associated rate. 
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‘Box 1’ includes all income from 
employment (salaries, bonuses, 
self-employment income, and 
directors’ fees) and home ownership 
and is taxed at progressive rates. 

‘Box 2’ refers to taxable income 
from substantial interest and is taxed 
at a fixed rate. 

‘Box 3’ includes all income from 
savings and investments and is 
taxed at a fixed rate. A dividend 
withholding tax is imposed 
on dividends paid by resident 
companies to both residents and 
non-residents. This rate might be 
reduced by an applicable tax treaty. 
Capital gains are generally exempt or 
tax, subject to certain exemptions. 

Deductions and exemptions
All expenses incurred to gain 
income falling under Boxes 1 
and 2 are deductible, excluding 
employment expenses. Since 1 
January 2015, a new Dutch wage 
tax regulation has been in place. 
The principle change enacted by 
the regulation was a change in the 
system that means fewer rules 
apply to tax-free allowances and 
employee benefits. Consequently, 
all allowances and benefits given to 
employees now constitute taxable 
income. Exemptions are provided 
under certain circumstances. 

In certain cases, the Netherlands 
provides a ‘30 per cent facility’ 
which allows employers to pay an 
employee a tax-free allowance of 
up to 30 per cent of employment 
income. Subject to certain 
requirements, this can be applied 
when the employee is considered 
as a non-resident tax payer and has 
been recruited from abroad; the 
allowance is limited to 96 months 
of employment. 

Generally all employees in the 
Netherlands are entitled to a general 
tax credit. The general tax credit 
amounts to between EUR0 and 
EUR2,242 a full year for residents 
who are 65 or younger.

Tax rates 
The tax rates for Box 1 income are 
as follows (2016):

Income (EUR) Rate (%)

0 – 19,922 36.55

19,922 – 33,715 40.40

33,715 – 66,421 40.40

66,421 + 52

Box 2 is taxed at a flat rate of 25 per 
cent. Box 3 is taxed at a flat rate of 
30 per cent.

Tax returns
The tax year in the Netherlands 
is the calendar year. The taxpayer 
is obliged to submit an annual tax 
return by 1 April following the end of 
the tax year. Employers withhold tax 
and national insurance contributions 
on employees’ wages under a 
Pay-As-You-Earn (PAYE) system. 
While married persons are usually 
taxed separately, two ‘partners’ may 
choose certain categories of income 
to be attributed to a partner. The 
definition of a partner may fall under 
a number of separate conditions.

Other taxes
Value Added Tax (VAT) 
VAT is a tax charged on the supply 
of goods and services made in 
the Netherlands, intra-Community 
acquisitions of goods from 
another EU Member State and the 
importation of goods from outside 
the EU. 

VAT laws are based on the 
respective EU regulations and 
guarantee comparable conditions 
for individuals and business entities 
from the EU.

All persons that make taxable 
supplies of goods and services, or 
intra-Community acquisitions, in 
the course of a business are liable 
to pay VAT and must register with 
the VAT authorities. Input tax can 
be recovered and can be used to 

offset output tax. Taxable entities 
or persons can form a group for the 
purpose of group tax payments, 
providing there are close links 
between the organisations.

The standard tax rate is 21 per cent. 
However a reduced rate of six per 
cent applies to certain categories of 
goods, including food, books and 
hotel accommodation. A zero per 
cent VAT rate applies to exports and 
intra-Community supplies. There are 
also exempted goods on which no 
VAT is liable. However, VAT cannot 
be recovered for the related input 
tax for these items.

VAT returns must be submitted 
electronically on either a monthly, 
quarterly or annual basis depending 
on the amount of the tax liability. 

Real estate transfer tax
Real estate transfer tax is levied 
on the acquisition of real property 
in the Netherlands. The tax rate is 
six per cent but this is reduced to 
two per cent for the acquisition of a 
residence. 

Inheritance tax
Inheritance tax is levied on any 
inheritances received from residents 
of the Netherlands. The rate of 
tax varies between 10 and 40 per 
cent depending on the subject 
of inheritance. There are also 
exemptions for certain gifts given 
from parents to a child, including 
a general one-off exemption of 
EUR5,277. 

Excise duties
Excise duties are levied on products 
containing spirits, mineral oils, 
beer, wine and tobacco products. 
Generally, EU legislation lays down 
the principles of taxation and sets 
the minimum rates to be applied.



Employment relations in the 
Netherlands are regulated by a 
number of pieces of legislation. The 
legislation applies to all employment 
relationships occurring between 
Dutch parties or between a Dutch 
and a foreign party. As a member 
of the EU, all relevant EC Directives 
and Regulations also apply. In 2015, 
the Work and Security Act came into 
effect and fundamentally changed 
Dutch employment law. 

Employment contract
An employee can be employed 
under one of the following contracts:

• Permanent labour contract

• Temporary labour contract

• Contract with an employment 
agency

A temporary contract will 
automatically convert to a 
permanent contract if any of the 
following conditions are fulfilled: 

• A chain of temporary labour 
contracts covers 24 months or 
more 

• A chain of three fixed-term 
employment contracts is 
continued 

A chain is defined as a series of 
fixed term employment contracts 
that follow one another with a gap of 
no more than six months. 

While a written employment 
contract is not mandatory, an 
employer is expected to provide 
the following in writing within one 
month of the employee’s start date:

• Name and residence of the parties

• Place of work

• Position and role responsibilities

• Time period for the contract

• Working hours

• Annual leave entitlements

• Notice period

• Salary

• Pension rights 

Minimum wage as per  
1 January 2016
The monthly minimum wage is 
dependent on an employee’s age:

• Over 23: EUR1,524.60

• 22: EUR1,295.90

• 21: EUR1,105.35

• 20: EUR937.65

• 19: EUR800.40

• 18: EUR693.70

• 17: EUR602.20

• 16: EUR526.00

• 15: EUR457.40

The minimum wage is based on a 
full working week. 

Working time and leave 
Probationary period 
Any probationary periods must be 
put in writing. For a permanent 
contract or a fixed contract for 
two years or more, the maximum 
probationary period is two months. 
In most other cases, the maximum 
probationary period is one month. 
A probationary period is not 
allowed for contracts lasting six 
months or less. 

Working hours 
Working hours generally depend on 
the type of employment. Generally, 
the maximum working hours are 
12 hours per day and 60 hours per 
week. However, if an employee 
gives express consent, these hours 
can be breached. 

Annual leave 
The number of days of paid 
statutory leave is calculated by 
multiplying the number of working 
days a week by four. Therefore, 
full-time employees are entitled to 
a minimum of 20 days annual leave 
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The normal 
hours of work of 
employees shall 
not exceed eight 
hours a day. 

Labour
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per year. Workers are paid their normal pay from their 
employer, plus a bonus equivalent to eight per cent of 
annual earnings.

Employees can accumulate their leave entitlement but, 
since 1 January 2012, this (statutory) leave will lapse if 
not taken within six months after the year in which it was 
accrued. 

Paid leave 
In accordance with the Dutch Civil Code, employers are 
obliged to provide paid sick leave for the first two years 
of an employee’s illness. During the first 52 weeks, the 
employer must pay 70 per cent of the employee’s salary 
and cannot pay less than the minimum wage. For the 
second 52 weeks, the minimum-wage lower limit is no 
longer applicable. 

Female employees are entitled to at least 16 weeks 
maternity leave with maternity benefits paid for by the 
Employee Insurance Agency. There are further provisions 
which can extend the period of maternity leave provided, 
eg a mother who gives birth to more than one child at the 
same time is entitled to an additional four weeks maternity 
leave.

Employers are obliged to provide paternity leave of two 
working days with full pay, to be taken within four weeks 
of the birth. Since 1 January 2015, employers must now 
also offer a further three days of unpaid leave following the 
birth of the child. 

Collective labour agreements
Collective bargaining agreements play an important role 
in the Netherlands. They are called ‘collective labour 
agreements’ (collectieve arbeidsovereenkomst or CAO). 

The government may declare a CAO to be wholly or 
partially binding nationwide for up to two years. In this 
event, the CAO acquires the status of a law and all 
employers in the industry, sector or trade covered by the 
CAO are, in principle, obliged to govern their affairs in 

accordance with the CAO. The parties concerned cannot 
depart from the CAO to the detriment of the employee.

Another aspect of the Dutch private sector is that many 
employers have grouped together into employers’ 
associations. Collective bargaining is standard practice 
in most industries. There are about a thousand CAO’s in 
effect.

The CAO has specific regulations with regard to the 
employment agreement, such as working time, holidays 
and leave, salary, pension and dismissal.

Obligation to provide training
Employers are obliged to enable employees to take 
training courses that are deemed necessary for the 
performance of their job. This is also mandatory in 
situations where an employee’s job is made obsolete and 
therefore training is required to continue the employment 
contract. 

Social security
Social security legislation is divided into the following: the 
National Insurance Acts, the Employee Insurance Acts and 
the Health Insurance Act. 

The Dutch social security system comprises schemes 
covering the following: 

• Sickness and maternity

• Occupational disability insurance; there is no separate 
insurance scheme in the Netherlands for accidents at 
work and occupational diseases

• Old-age pensions

• Survivors’ benefits

• Unemployment

• Child benefits

Generally, all employed and self-employed persons are 
insured. However, the self-employed are not insured against 
unemployment and do not receive sickness benefits.
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Both employees and employers must contribute towards 
the social security schemes, as follows:

Employees

National insurance Percentage  
(%)

Maximum 
income (EUR)

Old-age pensions 17.90 33,715

Survivors’ benefit 0.60 33,715

Medical expenses 9.65 33,715

Total employee 
contribution

28.15

Employers

Employee insurance Percentage  
(%)

Maximum 
income (EUR)

Disability insurance act 
basic contribution

5.91 52,763

Disability insurance 
act differentiated 

contribution (average)

0.50 52,763

Unemployment 
insurance act basic 

contribution

2.48 52,763

Unemployment 
insurance act sector 

fund (average)

1.72 52,763

Contribution child care 0.50 52,763

Total employer 
contribution

11.11

All socially insured employees are obliged to take out an 
individual health insurance policy. All individuals aged 18 
and older must pay a standard contribution of EUR1,288 
for health insurance and must pay the first EUR385 for any 
claim. Claims in excess of this amount are then covered by 
the health insurer. 

Alongside the health insurance policy, an income-related 
contribution is payable at a rate of 6.75 per cent, with the 
maximum income cap of EUR52.763. This contribution is 
paid for by the employer. 

The Netherlands has a number of agreements in place to 
provide relief from double social security payments. As a 
member of the EU, it has applied EU Regulation 883/04 to 
provide relief across all EU Member States. 

Dismissal 
The dismissal procedure depends on whether an 
employee is under a fixed-term or permanent contract. 

Under a fixed-term contract, the employment will end 
upon expiration of the contract, without notice being 
required. The employer is obliged to notify the employee 
at least one month before the end of the contract (given 
the contract is six months or longer) whether the contract 
will be extended, as well as the conditions under which 
the contract will be renewed. If the employer fails to meet 
this obligation, it will be required to pay (a maximum of) 
one month’s salary to the employee. The amount to be 
paid decreases pro rata if the employer’s notification is 
later than one month. Permanent contracts can be ended 
by: mutual consent, notice given by either the employer 
or employee, dismissal by urgent reason and court 
proceedings.

The statutory notice periods for an employer are as 
follows: 

• Employment period of less than five years: one month

• Employment period of more than five but fewer than 
10 years of service: two months

• Employment period of more than 10 years of service 
but fewer than 15 years of service: three months

• Employment period of 15 of more years of service: 
four months

Employees are obliged to give a notice period of one 
month. Notice periods should begin from the first month 
following the month in which notice was given. Notice 
periods may be altered under certain conditions, providing 
they are within statutory limits. 

If the termination is on economic grounds or because 
of long-term incapacity to work, an employer can 
dismiss an employee, providing it has been given 
permission by the Work Placement Branch of the 
Employee Insurance Agency. Permission will only be 
given under reasonable grounds and if there are no 
options to redeploy the employee. 

If an employer does not obtain the permission of the 
Work Placement Branch, but the employee provides his 
consent, the contract may still be terminated. However, 
the employer must provide a ‘reflection period’ of 14 days 
in which the employee can withdraw his consent. The 
employer must highlight the reflection period within two 
days of the employee giving consent; if not, the reflection 
period is extended to 21 days. 

A contract can be terminated by court proceedings if 
there are reasonable grounds for dismissal. This includes: 
disruptive behaviour, underperformance, repeated 
absences, refusal to do work, etc. In this case, the 
employer must file a petition with the relevant court. The 
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employee is given an option to 
provide a defence during a hearing. 
Following this, a decision will be 
made as to whether the contract 
can be terminated. The ruling of the 
court can be appealed in the higher 
court and in the Supreme Court.

A contract can also be terminated 
by mutual consent. In this case, no 
notice period must be followed but it 
is customary to do so. The reflection 
period must also be observed.

Dismissal by urgent reason may 
occur in the situation whereby 
the employee has engaged 
in misconduct such that the 
employment contract can no longer 
continue. In this case, the contract 
will be terminated with immediate 
effect and no notice period. 

Certain employees are protected 
from dismissal, eg those on sick 
leave or maternity leave. 

Collective redundancies
A collective redundancy occurs 
when an employer wants to dismiss 
20 or more employees within a 
period of three months within one 
working area. In this case, the 
employer must notify and consult 
with the relevant trade unions and 
notify the Work Placement Branch 
of the Employee Insurance Agency. 

Severance payments
Permanent and temporary 
employees that are dismissed and 
have had an employment contract 
for at least 24 months are entitled 
to a transition payment. Exceptions 
exist, eg in the case of urgent 
dismissal. 

The calculation of the transition 
payment depends on the length of 
the contract. If there are successive 
contracts concluded between two 
parties with breaks of no longer 
than six months between contracts, 
the duration of the contracts will 
be combined. 

• 0 - 10 years of employment: 
one sixth of the monthly salary 
for every sixth months of 
employment

• More than 10 years of 
employment: one quarter of the 
monthly salary for every sixth 
months of employment, counted 
from the 10 years 

The maximum payment is set at 
EUR76,000. For the employee who 
earns an annual gross salary of more 
than EUR76,000, the maximum 
payment is one gross annual salary.

There are number of exceptions 
to the ‘transition payment’ rules, 
eg for employees under the age 
of 18 or over the age of 50, for 
small businesses, for employees 
who reach pensionable age or if 
the contract is ended because of a 
culpable act of the employee. 

The court can decide to grant an 
additional severance payment to 
the employee in case of seriously 
culpable acts or omissions by the 
employer.

Employment of foreign 
employees 
Employers that wish to employ 
foreign employees must fulfil a 
number of requirements. Foreign 
nationals require resident and 
employment permits. 

Foreign nationals from outside 
the European Economic Area 
(EEA) and Switzerland must apply 
for a combined residence and 
employment permit (GVVA) if they 
intend to work in the Netherlands for 
longer than three months. A foreign 
national or his or her employer 
can apply to the Immigration and 
Naturalisation Service (IND) for just 
one permit to live and work in the 
Netherlands.

The following groups of foreign 
nationals do not need to apply for 
GVVA, just an employment permit: 

 

Permanent 
and temporary 
employees that 
are dismissed 
and have had 
an employment 
contract for at 
least 24 months 
are entitled 
to a transition 
payment.
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foreign nationals who intend to 
work in the Netherlands for less 
than three months, seasonal 
workers, students, asylum seekers 
and employees of an international 
company who are seconded to 
the Netherlands. These groups of 
people must apply to the IND for a 
residence permit.

Employers can only employ a 
foreign national from outside the 
EEA if: 

• The employer cannot find a 
suitable candidate from an 
EEA country

• The vacancy has been open for 
at least five weeks. For vacancies 
that are difficult to fill, the period 
is three months. The Dutch Social 
Security Agency determines 
whether a vacancy is difficult to fill

• The employer has taken all 
available steps to find a worker 
from the Netherlands or the 
EEA, including advertising the 
vacancy in the print media and on 
the internet

Non-EU-nationals (and Croatian 
nationals) may also obtain their 
legal status in the Netherlands 
on the basis of the so-called 
‘knowledge-migrant procedure’ 
for highly educated workers. In 
order to follow this procedure the 
employer should first apply for a 
one-time so-called ‘Recognised 
Sponsor’ status with the IND and 
all conditions should be met by the 
employer and the foreign employee 
(eg the salary-level).

The following groups of foreign 
nationals from outside the EEA do 
not require a permit: those who can 
contribute to the knowledge-based 
economy, persons with a residence 
permit containing the note ‘arbeid 
is vrij toegestaan’ (‘permitted to 
work’) and self-employed persons, 
provided they carry out the work 
specified on their residence permit. 

The citizens of EU Member States, 
the EEC and Switzerland, and 
their relatives, are not considered 
as foreign nationals. They enjoy 
the same legal status as Dutch 

nationals. At present, Croatian 
nationals must have an employment 
permit to work in the Netherlands. 
Croatia has been a member of the 
EU since 1 July 2013.

Trade unions
All employees are entitled to join a 
trade union. Trade unions are often 
involved in collective bargaining, 
dismissals and strikes. The right 
of association and assembly is 
protected by the Dutch constitution. 
Unions are legal and recognised 
by the government. The dismissal 
of an employee on the ground of 
participation in a union, the exercise 
of union rights or the carrying out of 
union activities is prohibited.

Works councils 
In accordance with law, any 
business with 50 or more 
employees, must establish a works 
council for the purpose of employee 
representation. The number of 
employees on the works council 
depends on the total number of 
employees in the business.



Accounting standards 
Dutch accounting rules are regulated 
by law. The Dutch Generally 
Accepted Accounting Principles 
(Dutch GAAP) are fully compliant 
with EU Directives and Regulations. 

In general, Dutch entities, including 
BVs, NVs and certain forms 
of partnerships, must use the 
Dutch GAAP or the International 
Financial Reporting Standards 
(IFRS), as adopted by the EU, in 
the preparation of their financial 
statements.

A few Dutch standards differ 
from IFRS, although most Dutch 
standards are in line on a continuing 
basis with IFRS. Since 2005, all 
listed companies in the EU and 
Dutch financial entities, such as 
banks and insurance companies, are 
required to use IFRS.

Annual accounts 
All companies are required to 
prepare annual accounts and 
maintain accounting records that 
are sufficient to properly reflect 
the company’s financial position. 
Financial information must be 
understandable, relevant, reliant 
and comparable. Annual accounts 
typically comprise:

• Balance sheet

• Profit and loss account 

• Cash flow statement (medium- 
and large-sized companies)

• Notes and principles of valuation

Annual accounts should be 
prepared using Dutch GAAP or 
IFRS, depending on the entity, 
and denominated in euros. Dutch 
legislation also includes provisions 
for specific valuation and disclosure 
requirements, which should be 
complied with.

20
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Furthermore, if the company’s activities justify the use of a different currency, 
the company may be permitted to report in a foreign currency. 

Once a set of accounting principles are chosen, these may only be altered for a 
valid reason. 

Filing and submission of statutory financial statements 
All companies are required to prepare and file financial statements, including 
the annual director’s report, annual accounts (as described above), and other 
information (eg auditor’s report). 

The financial statements must be prepared and approved no later than six 
months after the end of the financial year. The annual report must be published 
no later than eight days after the approval of the financial statements by filing 
these with the Trade Register at the Chamber of Commerce. 

The documents that a company must file are dependent on its size.

Company Size

Document Micro Small Medium Large

Balance sheet 
and notes

Condensed Condensed Condensed Full 
disclosure

Profit and loss 
account and notes

N/A N/A Condensed Full 
disclosure

Notes and 
principles of 
valuation

N/A Disclosure 
of principles 
of valuation 
and some 

notes

Full 
disclosure

Full 
disclosure

Management 
report

N/A N/A Full 
disclosure

Full 
disclosure

Company size is determined as follows:

Company Size

Micro Small Medium Large

 Net turnover 
(EUR)

< 700,000 < 12,000,000 > 12,000,000 
and  

< 40,000,000

> 40,000,000

Total assets 
(EUR)

< 350,000 < 6,000,000 > 6,000,000 
and  

< 20,000,00

> 20,000,000

Employees < 10 < 50 > 50 and  
< 250

> 250 

Groups 
Generally, companies with 
subsidiaries are obliged to prepare 
and file consolidated accounts. 
However, there are significant 
exceptions to this rule. 

Audit requirements 
Audits are required for all medium 
and large-sized companies. Other 
companies can elect to be audited. 
An auditor should be appointed at 
the general shareholders meeting. 
An auditor’s report must include:

• Whether the financial statements 
give a true and fair view of the 
financial position and of its results 
of the company in accordance 
with the chosen accounting 
principles 

• Whether the management 
board’s report meets the legal 
requirements

• Whether the adequate additional 
information has been provided
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Foreign Direct Investment
The Netherlands is one of the 
largest recipients of foreign direct 
investment (FDI) in the world. 
In 2014, inward FDI amounted 
to USD30,253 million and the 
country had an FDI stock of 
USD664,442 million. The economy 
is internationally oriented and 
there is a liberal policy toward 
foreign investment, with very 
few restrictions. 

The Netherlands Foreign Investment 
Agency (NFIA) is an operational 
unit of the Dutch Ministry of 
Economic Affairs which was set 
up to assist foreign companies 
wishing to establish their business 
in the Netherlands and to take 
advantage of the Dutch business 
environment as a strategic base to 
cover Europe. The NFIA provides 
information, advice and assistance 
to foreign investors, as well as 
providing them access to a broad 
network of business partners and 
government institutions.

Government incentives
Alongside a competitive corporate 
income tax rate and a wide tax 
treaty network, the Netherlands 
offers a number of incentives for 
foreign investors.

The Netherlands actively 
promotes engaging in Research & 
Development activities through the 
following incentives:

• Companies performing particular 
R&D activities can benefit from 
a 32 per cent tax credit of the 
first EUR350,000 in R&D wage 
costs and other R&D expenses 
and investments, and 16 per cent 
for those costs and investments 
exceeding EUR350,000

• Companies falling under the 
Innovation Box regime can 
benefit from an effective tax rate 

of five per cent for income from 
intangible assets

• Top Syndicates for Knowledge 
Innovation (TKI) is a partnership 
between public entities and 
private parties or investors. Cash 
grants of 40 per cent are available 
on the private investment costs 
for the first EUR20,000 and 25 
per cent for the excess

• Innovation credit is a risk-bearing 
loan from the government, 
intended for the development 
phase of a technically new 
product, process or service, 
including development of medical 
products that require a clinical 
study. Funding may vary from 25 
per cent to 45 per cent or relevant 
project costs with a maximum 
amount of EUR5 million

Imports
Imports to the Netherlands are 
subject to customs duties as 
determined by EU tariff schedules. 
Imports in the Netherlands reached 

USD88 billion in 2014 and averaged 
3.1 per cent share of the global 
total. This makes the Netherlands 
the eighth largest importer of 
goods in the world. The Netherlands 
is also a significant importer of 
commercial services; imports of 
commercial services amounted 
to USD157 billion in 2014, which 
placed the Netherlands seventh in 
the world ranking.

When importing goods into the 
EU, import duties must be paid 
on the basis of the customs value 
‘CIF point of entry’ in the EU. There 
are several methods to calculate 
the Customs Value CIF. The most 
common method is the transaction 
value. In the EU, up to and including 
2017, importers may benefit from 
the ‘First Sales Principle’ method.

Import duties are generally 
calculated on a percentage of 
the customs value. Alongside 
import duty, VAT and excise duty, 
consumption tax may also be levied.

Trade
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Finance
Capital markets
The Netherlands capital markets are 
an organised, transparent and well 
regulated system. The regulator of 
the capital market is the Netherlands 
Authority for the Financial Markets 
which is responsible for approving 
prospectuses, monitoring ongoing 
obligations of listed companies 
and monitoring the conduct of 
other market participants on 
the exchanges. The legislative 
framework is largely based on 
regulations and directives from 
the EU.

Euronext Amsterdam is the 
equity market in the Netherlands. 
At present, there are 146 listed 
companies on the Euronext 
Amsterdam (some of these may 
be dual listed on other Euronext 
markets). Listed firms are 
categorised as follows:

• AEX, for shares with a market 
capitalisation of EUR1 billion 
and above

• AMX, for shares with a market 
capitalisation between EUR150 
million and EUR1 billion

• AScX, for shares with a market 
capitalisation of less than 
EUR150 million

Euronext Amsterdam NV also 
operates a regulated market for debt 
securities in the Netherlands. 

Banking system
The Netherlands has a large and 
well regulated banking sector. In 
Q4 2015, there were 689 banking 
institutions registered in the 
Netherlands. This includes banks, 
credit institutions and branches of 
credit institutions. The sector is 
highly concentrated and dominated 
by a small number of large national 
banks, such as ABN AMRO Bank, 
ING Groep NV and Rabobank.

DeNederlandscheBank (DNB) 
operates as an independent central 
bank and supervisor to ensure:

• Price stability and balanced 
macroeconomic development in 
Europe, together with the other 
central banks of the Eurosystem

• A shock-resilient financial system 
and a secure, reliable and efficient 
payment system

• Strong and sound financial 
institutions that meet their 
obligations

By issuing independent economic 
advice, DNB strengthens policies 
aimed at its primary targets.

Since 4 November 2014, supervision 
of the large European banks has 
been a shared responsibility of 
the ECB and the various national 
supervisory authorities. They 
supervise 120 banks, which, 
combined, account for some 85 per 
cent of total assets in the euro area. 
In the Netherlands, ABN AMRO, 
SNS Bank, Rabobank, ING Bank, 
BNG Bank, NWB Bank and RBS 
NV are subject to the ECB’s direct 
supervision.

Insurance industry
The Dutch insurance market is one 
of the largest markets in Europe. 
There are two main insurance 
markets within the country: 

• The provincial market: this 
comprises small Dutch insurers 
handling mainly personal and 
small commercial risks

• The coinsurance or bourse 
market: this is dominated by 

foreign insurers who handle 
principally large commercial and 
industrial risks

There were 196 registered insurance 
companies under the supervision 
of the DNB in 2014. In 2014, Dutch 
insurance companies:

• Paid out an average of EUR200 
million to private individuals and 
companies on a daily basis

• Had a premium turnover of 
EUR74 billion 

• Employed 50,000 people

• Invested EUR460 billion 

In 2015, the Dutch central bank 
warned that Europe’s long period of 
low interest rates is threatening the 
solvency of insurers, which it said 
will have to cut costs and restrict 
dividends to protect capital. 

Investment management 
industry 
In the Netherlands, there are three 
types of investment funds: 

• UCITS

• Nationally authorised non-UCITS 
funds 

• Non-UCITS investment funds 
which are authorised in other 
states with supervisory regimes 
that are deemed adequate

The second category is a “catch-all” 
category whereby the fund manager 
has to be authorised. 

In Q3 2015, there were EUR737,046 
million assets on the balance sheets 
of the investment funds operating in 
the Netherlands. 
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The Netherlands has a world 
renowned infrastructure 
system; the country placed 
third for infrastructure in the 
Global Competitiveness Report 
2015-2016. It has an excellent 
infrastructure of ports, airports and 
roadways and a highly developed 
telecommunications system.

Transport
Transport infrastructure is managed 
by the Ministry of Infrastructure and 
the Environment. The Ministry of 
Infrastructure and Environment is 
committed to improving quality of 
life, access and mobility in a clean, 
safe and sustainable environment. 
The Ministry strives to create an 
efficient network of roads, railways, 
waterways and airways, effective 
water management to protect 
against flooding, and improved air 
and water quality.

The Netherlands is a key logistics 
hub connecting a number of global 
markets to Europe. It has excellent 
transport infrastructure across 
roads, ports, airports and railways. 

The Netherlands has more than 
14,000 kilometres of roadways, 
which includes 2,235 kilometres 
of limited-access, high speed 
motorways. The Netherlands is 
responsible for 14 per cent of 
all international road transport 
in Europe. 

The Netherlands has 28 sea ports. 
The Netherlands has come first in 
the world for port infrastructure for 
four consecutive years. Dutch ports 
move more than 500 million metric 
tons annually and account for 54 per 
cent of all trade shipping in Western 
Europe. From the Port of Rotterdam, 
Europe’s largest port, all major 
industrial and economic centres in 
Western Europe can be reached in 
less than 24 hours. 

There are five airports in the 
Netherlands that are served by 
commercial airlines: Amsterdam 
Airport Schiphol, Eindhoven Airport, 
Rotterdam The Hague Airport, 
Maastricht Aachen Airport and 
Groningen Airport Eelde. More than 
60 million passengers travel through 
Dutch airports annually. Amsterdam 
Airport Schiphol has been named 
the “Best Airport in Europe” for 25 
consecutive years by the Business 
Traveller Awards. 

The Dutch rail system comprises 
3,200 kilometres of railways, 
with direct connections to inland 
container terminals and links 
to destinations across the EU, 
Scandinavia and the Middle East. 

Information and 
communications technology 
(ICT)
The Netherlands has a 
well-developed information and 
communication technology sector. 

The Netherlands has the highest 
broadband penetration per capita 
in the world, 99 per cent of all 
households, as well as one of 
the world’s fastest average 
broadband speeds. It also 
directly links continental Europe 
to North America, with 11 out 
of 15 transatlantic sea cables 
going directly to the Netherlands. 
Amsterdam is home to the largest 
data transport hub in the world, the 
Amsterdam Internet Exchange. 

The country has a highly developed 
and well maintained telephone 
system. It has an extensive 
fixed-line fibre optic network with 
7.13 million fixed line subscriptions 
or 42 subscriptions per 100 people. 
There are 19.6 million mobile 
telephone subscriptions across 
the country. 

Infrastructure
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